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1. 
Can you drink softened water?

Yes, all healthy people can drink softened water.  It’s recommended, however, that babies’ milk feed is prepared with untreated water and that people on a strict low-sodium diet should not drink softened water. A separate hard water tap is usually fitted at the sink to give people the choice.

2.
Can you use softened water in a dishwasher?

Yes.  Just set the water hardness indicator on the dishwasher to 0 and you’ll no longer need to put any salt into the machine.

3.
Can you water the garden with soft water?

Yes, as there would be no particular benefit from the softened water it would be very wasteful, so it’s usual to retain a separate, hard-water garden tap. 

4.
Will installing a water softener affect my water rates?

No. The water that’s goes to drain during regeneration is more than compensated for in using less softened water for washing, rinsing and cleaning.

5.
How long does it take to remove the scale when you start using softened water?

Six weeks from a kettle

Six months from a heat exchanger

Up to two years from your pipework.

6.
Where does all the scale inside your pipes go after you fit a water softener?

As softened water goes into the pipe, it starts to gradually dissolve the hardness.  Only a tiny amount of dissolved hardness is in the softened water at any time – so performance is not affected. (Hard water contains 300 parts per million hardness minerals.  Softened water has zero hardness minerals.  Softened water removing scale from pipes contains 10 – 15 parts per million of hardness minerals.)
7.
Will softened water cause leaks in my pipes?

No.  Softened water will not affect the pipes or joints themselves.  

8.
I’ve heard that softened water has a slippery feeling.  Is this true?

Some people report a ‘slippery’ feeling when they first have a softener, simply because they have forgotten to reduce the amount of soap they use.    So, it’s important to remember to reduce the amount of soap, detergent and cleaner you use by 50%.   

9. 
How long will the resin in my water softener remain effective? 

More than ten years is virtually guaranteed but 20 years is not impossible. A modern softener will not need a resin change during its normal lifetime.  

10. Can I take my softener with me when I move?

Yes.  A modern softener is easy to isolate from the mains supply, disconnect and then re-plumb in your new home.
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